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Dear Customer
In addition to the regular communications that you receive from AGRO,
I want to share this first edition of the AGRO Newsroom – a report on
our people, events, initiatives and company insights.
I trust that you will find within
this newsletter developments that
directly support your business
objectives and demonstrate AGRO’s
focus on building our partnership.
The world has changed in many
ways over the past few months. As
AGRO is an essential business in
all the markets where we operate,
our focus has been on maintaining
normal business operations while
prioritizing the health and safety of
our associates worldwide. We all owe
a debt of gratitude to the thousands
of AGRO associates across 11
countries – and to associates of
companies like yours – all of whom
are responsible for ensuring that
retailers around the world will
remain stocked with food and that

families are able to continue serving
meals on their kitchen tables.
We continue to focus on customer
service and continuous improvement
as key priorities for the organization.
I hope these goals are realized on
your end, and I welcome feedback
on ways to improve our business.
Finally, I want to take this
opportunity to thank you for your
business, and I wish you and your
families good health during these
challenging times.
Kind Regards, Carlos
Carlos Rodriguez
Co-Founder and CEO,
AGRO Merchants Group
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WE’RE
ENTREPRENEURS
IN SPIRIT
What makes AGRO’s solutions
special and why are we one of
the leaders in the industry? Dave
Moore, AGRO’s Chief Operating
Officer, answers these and more
questions and gives us an insight
into how operations work at AGRO.

customers, we are actively reviewing the benefits
microwaving might offer in increasing both service
and value to those customers. Bagging operations
for fruit into a variety of different packaging is
another solution we provide.

Q: What are some of the unique solutions AGRO
can offer (fresh & frozen)?
AGRO takes pride in standing out from other
cold store companies through our dedication to
providing value-added services to our customers,
by offering, and being, more than just cold storage
provider.

Q: How important is it for AGRO sites to work
collaboratively?
One of the biggest factors that contributes to the
success of any business is whether its associates
are able to perform together as a team. With
increasing competition, it has become extremely
important to encourage creativity in the office and
on the warehouse floor, in order to create a positive
work environment and promote healthy employee
relationships.

We are continuously striving to grow our service
offerings in both the fresh and frozen arenas. In
addition to the wide range of value-added services
developed over the past years, most recently
initiating de-boxing services for our protein

While our sites offer different services and handle
different commodities, one thing that remains
consistent is our mission – to deliver superior fresh
and frozen food handling solutions. By leveraging
our international facility network and local market

AGRO Newsroom talks Operations
with COO Dave Moore

knowledge we have a unique opportunity to deliver
solutions for our customers that other cold stores
may not recognize or offer.
Q: What does customer service mean to AGRO?
Customer service obviously entails going above
and beyond to keep the customer happy, whether
that means answering any questions they have
or resolving issues with a positive attitude. Our
passion for customer satisfaction stems from the
many founders our company is based from and
is a top priority throughout our locations. And, it
is one of the reasons why we have designed and
implemented our AGRO Operating Performance
System or AOPS – to extend that strong customercentric mindset internally, as well as externally,
laying a foundation within the company and among
our associates that will create loyal, satisfied and
returning customers.
Q: What is important to keep your team motivated?
Setting realistic, achievable, yet challenging, goals,
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“Our values of 				
openness, trust,
determination,
respect, and
responsiveness
shape who we are
and what we do.”

and holding folks accountable to those goals,
provides an autonomous environment for our
teams, leading to enhanced performance, increased
engagement, and a strong sense of ownership to
make things better. Providing and encouraging a
safe, positive workplace is another key to ensuring
an engaged, motivated workforce, along with
cultivating a cohesiveness among staff.
Q: What makes AGRO one of the leaders in the
industry?
AGRO is a company founded on the spirit of
entrepreneurialism. This spirit creates ownership
among our associates which leads to a level of
customer service not typically found in larger
companies. This allows us to navigate customer
relationships on a more personal level, in turn
providing the ability to anticipate customer needs
and partnering with them to create real solutions.

Q: What qualities do AGRO managers and leaders
need to have?
There are many important qualities we expect our
management to exemplify. Among them are our five
company values of openness, trust, determination,
respect, and responsiveness. A good leader needs
to lead by example, not only doing the right thing
when everyone can see, but also doing it when no
one is looking.
Q: Tell us a bit about the AGRO Operating
Performance System (AOPS).
As we launched our Mission, Vision, and Values, we
realized we needed a mechanism to get everyone
in our organization on the same page, with the
same vision, working toward the same goals. The
outcome is our AGRO Operating Performance
System or AOPS. AOPS is our blueprint to define,
align, and standardize expectations, processes,

accountability so that we are in sync and operating
together.
To date we have launched AOPS at 21 of our sites.
We have been delayed in launching the remaining
locations due to virus related travel restrictions,
but plan to have all remaining locations and our
functional support departments launched by the
3rd quarter of 2020. At the sites that have been
launched, we have seen an increase in performance,
employee engagement, and customer satisfaction.
While we are still in the early staging of the operating
system, feedback has been very exciting.

Click here to watch our video
interview with Dave on our
YouTube channel...
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This brought the total number of ripening chambers
up to five, with a capacity of 150 pallets for ripening.

NEWS..
Vineland, USA expands Fresh..
Produce Ripening Capacity..
In April we announced the addition of two new
produce ripening chambers at our Vineland facility.

Elizabeth Lund, Managing Director of AGRO
Merchants Vineland explained the fruit ripening
process: “After receiving a shipment of unripe
produce, such as bananas and avocados, we can
achieve a precise stage of ripeness within 1-4 days.
We use ethylene gas, humidity and air circulation
control to manage the ripening process. We have
perfected the process over the years and there has
been a great demand for this service amongst our
customers.”

AGRO Merchants Vineland is the Northeast’s largest
fruit and produce 3rd party logistics provider, proudly
serving hundreds of customers and a wide variety
of temperature-controlled products. In addition to
storage, handling and distribution services, the site
has the capability to repack products from basic
shrink-wrapping applications to unique, customized
Ethylene gas is naturally produced by most fruits
packaging services for the retail and foodservice
and it’s the only worldwide accepted method for fruit industries. Last year, AGRO Merchants Vineland
ripening. It maintains the aroma and taste of the fruit, made a significant investment in an eight-lane optical
as it merely stimulates the natural ripening process.
grader, which provides us with the ability to grade
One of the biggest challenges in the industry used
citrus, avocados, and other commodities.

reduces the waste by up to 30% and helps to develop
a more efficient flow within the supply chain. Aside
from being more sustainable, this way of packaging
is aesthetically appealing, modern and easy to use,
which are important attributes to today’s consumer.
The heat seal lines are integrated with our packing
lines, with precise weighing of grape cartons for
The original operation mainly covered storage and
retail, which are then packed onto same-sku & multihandling, and now also includes three multi-functional
sku pallets for distribution.
lines, able to perform a variety of services, such as
AGRO currently operates two facilities in the Rotterdam
heat sealing, packing from bulk to retail packs and
area. Aside from the Westland facility, we also operate
innovations such as gas flushing or ozone treatment.
a quayside facility in the port of Rotterdam, which is
specialized in handling of bananas, pineapples and
Heat seal, or top seal packaging, is considered
products shipped by conventional vessels. Thanks to
significantly more sustainable than the traditional
its prime location, produce can be unloaded directly
clamshell punnet packaging. With this new
from the vessel into the cold store.
technology, the punnets are sealed on the top, which
the use of heat seal technology to meet the growing
demands of retailers for the freshest produce while
reducing packaging materials. AGRO has been
appointed the dedicated grape service provider for
both our customer, and a large retailer, supporting
over 3,500 retail stores across Europe.

NEWS..
Westland, Netherlands Heat Seal..
now operational..
AGRO Westland took over a large scale grape packing
operation and expanded its relationship with a
strategic customer November 2019, this includes

to be importing and getting perishables to shelves
just in time when they’re ready for consumption.
Nowadays most fruits are picked unripe to prevent
spoilage and bruising during transport. This helps the
industry tackle food waste and thanks to fruit ripening
capabilities, consumers can enjoy produce at its best.
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NEWS .
Our Rainbow Trailer hits the Roads in the UK..
As the UK went into lockdown in March 2020, paintings of rainbows
started appearing in windows of homes and shops everywhere. The
rainbow became the symbol of hope, solidarity and gratitude to
essential workers during this unprecedented pandemic.
We decided to support this initiative and show our appreciation for
our healthcare workers and the National Health Service, as well as
our own associates who work tirelessly to keep delivering food to
our world every day.

Click here to watch our video reveal of the
AGRO Rainbow Trailer...

AGRO’s new drayage service are helping us to
integrate our supply chain offering.In March,
we launched a new service at our California
operations. We now offer port drayage services to
our customers, to provide additional value and help
integrate their supply chain.

NEWS..
Drayage services now available..
in Southern California, USA..

The service includes the collection of customer
freight from the port terminals in Los Angeles /
Long Beach, delivery to our temperature-controlled
distribution center in Carson, CA, and the handling
of their products within the DC, inclusive of valueadded services. We can offer our customers several
key advantages, including a single point of contact
for activities, a more efficient flow and prioritized
container unloading.

Steve Karo, Managing Director of AGRO Merchants
Carson said: “This strategic investment continues
to strengthen our position in the Los Angeles
market, support our continued growth and our
customers’ needs. This also expands AGRO’s
expertise in drayage services – we currently offer
similar, market-leading services in the ports of
Philadelphia, Oakland, Savannah and Charleston.”
AGRO Merchants Carson specializes in offering
integrated cold storage and logistics solutions for
the fresh produce sector, including warehousing,
quality assurance & product inspection, bagging,
netting, waste management and fumigation.
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NEWS..
AGRO Barcelona, Spain positioned for..
product diversification..
AGRO is investing €1.5M in its Barcelona (Palau) facility to improve its
racking infrastructure and configuration, to further enhance the location’s
ability to serve its customers’ supply chain requirements. Site capacity
will increase by 5,000 pallet positions.
In addition to the automated cold store that is operating in Palau,
complete with automated layer picking technology, the site also has
several chambers of drive-in racking. The investment will be used to
replace most of the older drive-in racking with new racking, as well as
installation of mobile racking that will allow 100% flexibility on product
type handled in those chambers.
AGRO has traditionally focused primarily on ice cream storage and
handling in Palau, we are now seeing strong market demand for other
commodities, and these facility changes will enable us to handle these
products in a more optimized and efficient manner. The project is already
underway, with several racking chambers already complete, with the final
project delivery expected during September 2020, at which point we will
be fully operational with the new racking across the site.

NEWS..
AGRO Massviakte, Netherlands is expanding..
its Border Inspection Point..
Due to consistently strong demand in the market, AGRO is expanding its
veterinarian Border Inspection Point (BIP) in its Maasvlakte location in
the Port of Rotterdam.
After operating at capacity for the past 12 months, this expansion will
allow the facility to increase its throughput by 75% and handle 15,000
inspections per year. The expansion includes the addition of dock doors
as well as an expansion of the BIP offices and will see the location
continue to run on a two-shift schedule.
The new facilities are currently under development and are expected to
be ready for full operations during August 2020. As one of only a few
selected approved inspection points in the Port of Rotterdam, AGRO sees
this is a key access point into Europe for shippers.
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a newly-constructed cold store in Dublin Food
Central. The site is located at Food Central, a
dedicated 280-acre food park located beside the
Airport and a short drive from the Port.

NEWS..
AGRO’s Dublin, Ireland facilities..
are growing again..
We Are Expanding our facility in Dublin Food Central
for the second time. In September 2019, we purchased

The facility is fitted for both chilled and frozen
storage. We are now expanding the facility for the
second time. The first expansion was finalized
in October 2019 and the second expansion is
expected to be finalized by the end of 2020.
Upon completion, the total facility size will be
approximately 7,600 square meters (81,800 square
feet).
We are planning to expand in Dublin Food Central
even further. We purchased a 14-acre site,
immediately adjacent to our existing facility, where
we are planning to build a greenfield site in the
future. Plans are already under development to

In April we announced the addition of refrigerated
storage space at our Nashville facility to
accommodate increasing demand. This new storage
area is maintained between 32°F and 38°F, 0 – 3
degrees Celsius and enhances the site’s existing
focus on storage and handling of frozen foods.

NEWS..
AGRO expands its service offering..
in Nashville, USA..

Patrick DesJardins, General Manager of AGRO
Merchants Nashville, said: “In these challenging
times, we must be as flexible as we can. We’ve
seen an increased demand for refrigerated storage
and services, so we decided to diversify our service
offering. We’ve added 1,100 pallet positions, which
are immediately available to our customers.”

cater for our customer needs in the Irish market.
We expect the new facility to be built in two phases,
with the first phase delivering 17,000 pallet
positions of frozen and chilled storage capacity as
well as blast freezing and drayage services to the
Dublin Port.
“This is an important investment for AGRO,” said
Carlos Rodriguez, CEO of AGRO Merchants Group.
“We acquired the facility in Dublin Food Central with
a vision to expand our operation. The transaction
secured our long-term position in a growing food
import market and enhanced our capabilities in
terms of delivering value-added services. Our
Dublin location, together with existing operations
elsewhere in the Republic of Ireland along with
Northern Ireland and England, represent an
unmatched cold storage network in the region.”

Nashville is a key hub for both eastbound and
westbound distribution. AGRO’s facility is located
on the east side of Nashville, in Lebanon, just off
I-40, in an area well-suited for distribution and for
handling commodity items. In addition to storage,
the site can provide value-added services such as
product tempering, blast freezing, order picking
and export documentation services.
For more information, please click to email Patrick
DesJardins, Bill Crotty or Vanderbilt Edwards.
Also, click to read our blog post about what makes
Nashville an ideal distribution hub.
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NEWS..
AGRO Whitchurch, UK..
upgrades Blast Freezing..
capacity..
AGRO Whitchurch is expanding its blast
freezing capabilities with the installation of
2 additional blast freezers with the capacity
to handle 300 tons per week of poultry.
Despite already having blast freezing and
tempering capabilities in our Whitchurch
site, we continue to explore opportunities
to work with our customers to extend our
value added services, and there is a clear
demand for blast freezing.
The blast freezing cells are already under
development, and we expect to be able to
start full operations during the month of
June 2020. Blast freezing is a key service
for AGRO in many of its international
locations, and we expect to continue to
see that service grow in Whitchurch and
our network.

SUSTAINABILITY..
AGRO Spain and Portugal facilities..
are leading the green revolution..
Our cold stores in Porto and Lisbon have been
running on clean energy from renewable sources
for two years now. Our facilities in Algeciras and
Barcelona have joined the initiative and have been
supplied by clean electricity over the past year
allowing us to significantly reduce our CO2 emissions.
We partnered with Axpo Iberia, a certified supplier
of green energy, who operates all along the power
supply chain. The company manages the largest
portfolio of photovoltaic plants in the Iberian
Peninsula and supplies electricity from a guaranteed
100% green source.

trustworthy indicator of the origin of electricity from
100% renewable sources, with zero CO2 emissions
and radioactive waste. A GO represents one megawatt
hour of ‘clean’ electricity.
Raül Forés Vallès, Managing Director of AGRO
Merchants Iberia, said: “As an international cold
storage operator, we make every effort to act
responsibly and protect our environment as much
as we can. Our team is always focusing on finding
the best solutions for our customers, but it’s just as
important for us to implement any measures that
help us reduce our carbon footprint.”
We are committed to implementing innovative,
environmentally responsible solutions in our facilities
worldwide. We constructed a robotically controlled
solar farm in Mullica Hill, US, an anaerobic digester
in Whitchurch, UK, implemented a company-wide
energy management program and achieved high
sustainability ratings at our sites in the Netherlands.

The energy supply was recognized with a Guarantee
of Origin (GO) certification, awarded by the Spanish
Comisión Nacional de los Mercados y la Competencia See page 10 to read more on our various
(CNMC). GO certificates are a reliable and
Sustainability Projects.
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OUR
SUSTAINABILITY
PROJECTS
AGRO is committed to developing and
implementing solutions that protect
our customers’ temperature-sensitive
goods, our associates, and our
planet. This includes clean initiatives,
recyclable products, and reducing our
energy footprint. As an international
cold storage operator, we make every
effort to act responsibly and ethically,
with the goal of minimizing our impact
on climate change.
In early 2015, we completed the
construction of a state-of-the-art
solar farm at AGRO Merchants
Mullica Hill (US). There are 10,752
solar panels all rotating via robotics
to maximize efficiency and deliver
70% of the electric needs to our
warehouses. An advanced dual-axis
tracker system produces more power
than a conventional system by allowing

the panels to track the movement of
the sun across the horizon. The solar
project provides the cold storage facility
with an abundance of clean, renewable
electricity using the power of the sun.

fertilisers. During the winter months,
the digester’s output provides 100%
of the energy required by the site and
during the warmer summer months
it covers about 70% of the energy
needed.

A green energy anaerobic digester
was installed at AGRO Merchants
Whitchurch (UK) to provide power for
the 197,000 pallet spaces of multitemperature storage. The 2.5 megawatt
digester is fed with energy crops
and kept at the right temperature to
produce biogas. CHP engines then
convert the gas into heat and electricity.
AGRO works with a co-operative of local
farmers who are contracted to grow
crop for the digester.

We launched an energy management
program for the company, piloted in
2018 in the North American region and
implemented in the European region
a year later. Energy is the 2nd highest
cost in our business, therefore we have
set ourselves a goal of reducing energy
spend in the U.S. region by 15% and
by 10% in the EU region by the end of
2020. We are well on track to achieve
both targets.

The by-product from the digester is
used as an organic fertiliser on the
farmers’ fields, replacing chemical

In 2019, in the North American region,
we recorded a total of 18M kWh
(10.3%) annual savings vs FY2017 on

a like for like basis. In the European
region, we recorded a total 3.2M kWh
(3.3%) annual savings vs FY2018 in the
same year.
As a key part of the Energy
Management program, we are investing
in LED lighting for all our facilities.
We expect to have all of our facilities
in North America and Europe fitted
with LED lighting by the end of 2021.
In addition, we are also committed to
investing in our facilities to minimize
energy usage through adoption of best
practices, state-of-the-art technology
and equipment.
We have implemented solar energy
programs and we continue to work with
local energy providers at each of our
sites to look for energy conservation
opportunities.
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thereby mechanizing a service currently done manually
and providing a more complete solution to our meat
import customers. AGRO Merchants Pedricktown
proactively used its knowledge of customer supply
chains and service expectations to identify and provide
more value-added services, specifically the need to
further integrate supply chain services.

SOLUTIONS..
Pedricktown, USA De-Boxing..
Goes High-Tech..
Last year we implemented a new automated solution
to de-box and break apart blocks of meat products,

One of the main meat imports into the US is raw
manufacture trimmings. This product group is
imported because, when combined with fattier grainfed domestic cattle, it produces a better ground
beef mix. However, the combining of these products
requires intensive manual work, especially when
it comes to opening and de-boxing product. This
creates process bottlenecks and limits the volume
that the company can handle from customers. The
new automated system at Pedricktown will help to
overcome this challenge.

investment in an eight-lane optical grader. This
provides us with the ability to grade citrus, avocados
and other commodities. This technology utilizes an
array of cameras to photograph individual pieces of
fruit, analyze defects, and grade the fruit accordingly.
It is used extensivelyin many farming and packing
operations throughout the world and supports the goal
of using a consistent method to grade fresh produce.

SOLUTIONS..
AGRO Vineland, USA new Optical..
Grader increases our capacity..
AGRO Merchants Vineland partnered with one of
our largest customers (LGS) and made a significant

Our associates place individual cases of product on a
conveyor. These cases are then automatically placed
onto inspection belts and discharged to a conveyor
where produce is funneled into single lanes. The fruit
is then picked up by cups that weigh and rotate the
individual pieces of fruit for a 360-degree view for the
cameras. The cameras take up to 300 images of a
single piece of fruit in different light wavelengths. The
fruit is then graded and discharged to packing, grade

The system is simple but effective. In it, 60-pound
blocks of meat are placed on an automatic conveyor
that flows through an X-ray machine and transports
the blocks to an elevated platform that removes the
cardboard and exposes the raw meat block. The
“naked block” then flows into a low-RPM, high-torque,
mechanized meat breaker.
This device is specifically designed to “break” the
60-pound block into the original constituent parts while
not increasing its surface area. In this form, the product
then can be used by customers to make ground meats
such as hamburgers, hotdogs, and sausages with less
packaging and using a simpler process for efficient
production downstream in the cold chain.
For more information, please click to email Dan
Sorbello, Managing Director of AGRO Merchants

B, or waste (cull) lanes, while the system captures
and reports the fruit weight to each area.
Following the grading process, the fruit is then
dispensed into conveyors that feed bagging
equipment, where the fruit is weighed and bagged
into retail-ready packaging, and then packed
into cases to ship to retail DCs – providing a fully
integrated solution for our customers.
We have made this large investment for our customers
and our business. The optical grader gives us a
competitive edge at our Vineland operations and makes
us the packer of choice for a number of customers.
For more information, please click to email
Elizabeth Lund, Managing Director at AGRO Merchants
Vineland.
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AGRO IN
CONVERSATION
Chris Ryan has joined AGRO
Merchants Group in 2019 as
Director of Business DevelopmentFresh Produce. Chris is focused on
driving AGRO’s North strategy for
our perishable category and key
accounts.
He brings 12 years of experience in international
logistics, import regulatory compliance, inland
transportation, warehousing & distribution. His
expertise is in perishable food items and is a
subject matter expert in fresh produce. Chris has a
passion for forging long term business relationships
with his customers, delivering superior customer
service and providing end-to-end supply chain
solutions.
Q: Tell us a bit about your background and your
role at AGRO.
My career in international logistics started in 2008,
as a marketing representative for a family-owned
marine terminal & warehousing company. Since
then I’ve taken on business development roles with
an ocean carrier and key account management

AGRO Newsroom meets up with
Director of Business DevelopmentFresh Produce, Chris Ryan

role with a global 3rd party logistics organization
in their freight forwarding & customs brokerage
division.
In my role at AGRO, I am focused on commercial
account management, new business development
& creating integrated supply chain solutions for our
fresh produce customers in North America. Our
customers include leading retailers, wholesalers,
importers, exporters, and grower/shippers.
Q: What was the biggest surprise for you when
you started working here?
The biggest surprise for me was the vast amount
of value-added services that AGRO has to offer.
Our fresh produce facilities are literally a one stop
shop for our customers. We offer fumigation,
cold treatment, USDA AMS grading, QC inspections,
precooling, ripening, repacking, FTL/LTL
transportation, container drayage, optical grading/
sorting, and multi-temperature room settings from
28 – 55*F, -2 – 12 degrees Celsius.
Q: What would you like to achieve at the AGRO?
One of my goals is to expand our footprint of
facilities handling fresh produce to drive further

value to our customers expansion of their
businesses. I’ve always been an entrepreneurial
minded person, so building projects from the
ground up is both exciting and rewarding at the
same time.
Q: What do you think is the best thing about
working for AGRO?
The best thing about working for AGRO is the team
of professionals that I get to work with on a daily
basis. It takes intense teamwork to make sure we
deliver solutions to our customers consistently, day
in and day out.
Q: How is AGRO different from other companies?
In my opinion, AGRO is the most entrepreneurial
company in the temperature-controlled logistics
business. The founders of the company were all
innovators in the industry and implemented new
solutions to drive value to the end customer.
Another way that we differentiate ourselves from
the competition is operating through a customercentric approach. Our team of commodity
experts are always available to assist customers
in executing new and innovative solutions to better
enable their business.
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SITE BY SITE
AGRO Merchants Vineland, USA
Founded in 1982, our Vineland
operation is the Northeast’s largest
fresh produce 3rd party logistics
provider, proudly serving hundreds
of customers and a wide variety of
temperature-controlled products in its
530,000 square foot Vineland facility.
In addition to storage, handling and
distribution services, AGRO Vineland
has the capability to repack your
products from basic shrink-wrapping
applications to unique, customized
packaging services for the retail and
foodservice industries. Additionally,
Vineland can offer the unique
ability to coordinate entire account

management from order management,
warehouse, repack, value added
services and end delivery through our
transportation services. All warehouse
and repacking operations are fully
computerized and allow customers to
remotely access the system to place
orders, check on inventory, job status,
and review project costing information.
Last year, AGRO Merchants Vineland
made a significant investment in
an eight-lane optical grader, which
provides the company with the ability
to grade citrus, avocados, and other
commodities.

Where: Vineland, New Jersey, USA
Commodities: fruit, vegetable,
consumer packaged goods
Pallet spaces: 19,500
Loading docks: 70
Key services: Onsite USDA Import
Services, Repacking services, QA/QC
Services, Product sourcing and supply
through Grower Services, Drayage,
Case picking, Ripening, Fumigation,
Cold Treatment Completion, LTL
Consolidation Program.

MEET THE TEAM

Elizabeth Lund,
Managing Director, Vineland
Elizabeth.lund@agromerchants.com
Elizabeth has been the Managing Director
of our Vineland facility since 2018 and is
focused on providing a best in class customer
experience through both relationships and
operations. Her goals for the company are to
provide leadership excellence that provides a
platform for both customers to flourish and a
team that can deliver on a customer’s end-toend supply chain needs.
Check out our interview with Elizabeth here.

Chris Ryan,
Director, Business Development – Fresh
Produce, North America
Chris.ryan@agromerchants.com
Chris joined AGRO Merchants in 2019 and
is focused on driving AGRO’s North America
strategy for our perishable category and key
accounts. He has a passion for forging long
term business relationships with his customers,
delivering superior customer service and
providing end-to-end supply chain solutions.
Check out our interview with Chris here.

John Bradenham,
Key Account Manager, Vineland
John.Bradenham@agromerchants.com
John has been with the company since 2017.
John has held a multitude of roles within
the facility that has led him to the role he
is in today, whose main goal is to provide a
complete customer experience. His focus is
on complete evaluation of customer’s needs
from value added services to total account KPI
management.

Angel Santiago, Office Manager, Vineland
Angel.santiago@agromerchants.com
Angel has been with the company since 2018.
His key duties center around leading a team of
individuals that provide excellent customer care
and oversight of the totality of a customer’s
account to ensure all key KPIs are met.

WE’RE HERE TO GIVE YOU
THE COMPETITIVE
ADVANTAGE
AGRO is dedicated to delivering superior fresh and frozen food handling
solutions through our international facility network using local market
knowledge with a focus on customer care and sustainability.
Global cold chain solutions delivered locally

agromerchants.com
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